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SECURITY RISKS WITH ALTERNATIVE ICS PROVIDERS –  

THE REALITY WITH RATE ARBITRAGE TODAY 

 

On Monday, July 8, accounts were established with five different alternative ICS providers and 

one month of service was purchased from each provider. 

•••• Cons Call Home (www.conscallhome.com)  

•••• Prison Calls Online (www.prisoncallsonline.com)  

•••• Jail Call Services (www.jailcallservices.com)  

•••• Prison Call Solutions (www.prisoncallsolutions.com)  

•••• Inmate Direct (www.inmatedirect.com)  

 

A fake name and address were used in conjunction with a real phone number and email address, 

and a number local to the Blue Ridge Regional Jail in Lynchburg, VA was requested. 

Account Information 

Name: Abraham Lincoln 

Address: 1401 Pennsylvania Ave. NW, Washington, DC 20004 

Phone Number: 336-337-7038 

Email Address: RMouth1951@gmail.com 

 

Facility Information 

Facility Name: Blue Ridge Regional Jail 

Facility Address: 510 9th Street, Lynchburg, VA  24504 

Facility Phone Number: 434-847-3100 
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Example application from Prison Calls Online: 
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These alternative ICS providers promise to not share their customers’ information, which means 

law enforcement may not have access to vital data for investigations. 

“Don’t worry, we take your privacy VERY seriously and will not share this information 

with anyone under any circumstances.” 

- Cons Call Home website: “Setting up your account” 

 

 

These alternative ICS providers are also allowing calls to go through to individuals whose 

original phone numbers have been blocked from receiving calls from a facility.   

“Our system allows you receive the calls on any phone, cell phones, blocked phones, 

work phone, cable phone, internet phones and even satellite phones, anywhere in the 

world.” 

- Prison Calls Online website: “Starter 3 Plan” 

 

 

Two of the alternative ICS providers supplied a home address in Lynchburg, VA to provide to the 

ICS provider (Securus) when prompted for an address.  Facility officers and investigators have access to 

Securus’s customers’ names and addresses, but in this case Securus will not have a real name, real phone 

number, or real address for the account.  They will have a fake name (Abraham Lincoln), a local phone 

number which is not linked to a real person, and a false address – an ideal situation for criminals wishing 

to hide their identities while communicating with an inmate. 

“If you are asked how you got this number, say, ‘I got this phone number as my home 

phone from Verizon.’…  If they ask you for an address with this number, give them 952 

Mount Vista Drive, Lynchburg, VA… Would you like for me to transfer you to Securus to 

set up your prepaid account now?” 

- Conversation with Prison Calls Online customer service representative 

 

Ironically both Prison Calls Online and Prison Call Solutions provided the same local phone 

number (434-515-2278).  They also both provided the address at 952 Mount Vista Drive in Lynchburg to 

use as a home address for the account with Securus.  When asked, Prison Call Solutions denied any 

relationship with Prison Calls Online.   
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A Google search reveals that 952 Mount Vista Drive in Lynchburg, VA is a home that is 

currently for sale. 
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 “If asked for a billing statement, let us know and we will send it to your email account.” 

- Prison Call Solutions website: “Setting up your account”  

-  

 

The bill statement attached to the email is for Abraham Lincoln at 952 Mount Vista Drive, 
Lynchburg, VA.  Please see the following pages for the bill statement sent from Prison Call Solutions. 
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